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1. Purpose of this Privacy Policy

H. Parsons Pty Ltd ABN 44 000 470 977 (referred to in this Privacy Policy as H. Parsons, we, us or our)
is committed to protecting the privacy, confidentiality and security of personal information.

This Privacy Policy explains how we collect, hold, use, disclose and otherwise manage personal
information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs).

This Privacy Policy applies to personal information collected by us in connection with our funeral,
cremation, memorial, burial, catering, venue hire, livestreaming, obituary, website and related
services, and our associated business operations, unless a separate privacy policy applies to a
particular service, brand or platform.

This Privacy Policy is available free of charge on our website and can also be provided in another form
on request where reasonably practicable.

By engaging with us, using our services, visiting our website or otherwise interacting with us, you
acknowledge that your personal information will be handled in accordance with this Privacy Policy.

2. Definitions
In this Privacy Policy:

Personal Information has the meaning given in the Privacy Act and includes information or an
opinion about an identified individual, or an individual who is reasonably identifiable, whether true or
not and whether recorded in a material form or not.

Sensitive Information includes information such as health information, religious beliefs, cultural
background or other information that is treated as sensitive information under the Privacy Act.

Client means the person or persons who engage us to provide services.

Authorised Contact means a person nominated by a Client to act on their behalf in connection with
funeral arrangements or associated services.

Deceased Person Information means information about a person who has died. While the Privacy
Act generally does not apply to information about deceased persons, we recognise the highly
sensitive nature of this information and handle it with care and confidentiality.

3. The Personal Information We Collect
We only collect personal information where it is reasonably necessary for our functions and activities.

Depending on the services we provide, the personal information we collect may include:



e fullname

e residential or postal address

e telephone number and email address

e date and place of birth

e identity verification details

¢ next of kin or emergency contact details

e information needed to arrange a funeral, burial, cremation or memorial service
¢ information needed for death registration and related legal or administrative processes
e religious, cultural or personal preferences relevant to funeral arrangements

e Dbilling, payment and transaction information

e« bankorfinancial details where required for payment processing or refunds

¢ records of communications and correspondence with us

¢ information relating to catering, event attendance or venue hire

e website enquiry details

e technical and usage information collected through our digital platforms

e any other information you provide to us or authorise us to collect.

Where reasonably necessary for our services or legal obligations, we may also collect Sensitive
Information, including health-related, religious or cultural information relevant to funeral and
memorial arrangements.

We will only collect Sensitive Information with express consent, unless an exception under the
Privacy Act applies.

4. Information Relating to Deceased Persons

In the course of providing funeral and cremation services, we routinely collect and manage
information relating to deceased persons.

Although the Privacy Act generally does not apply to information about deceased persons, we
recognise that such information is sensitive. We therefore take reasonable steps to handle it
respectfully, securely and confidentially.

We may collect and use information relating to deceased persons for purposes including:

e arranging funeral and memorial services
e burial or cremation administration

e preparing and lodging official documents



death registration and compliance with legal obligations
publishing funeral notices, tributes or memorial content with appropriate authority

maintaining records relating to the services we provide.

5. How We Collect Personal Information

We may collect personal information in a number of ways, including:

directly from Clients, family members or individuals

from an Authorised Contact

through forms, agreements and service documentation

by telephone, email, online enquiry, videoconference or in-person meetings
through our websites, social media pages and digital platforms

from hospitals, aged care facilities, medical practitioners or other service providers involved in
the care of the deceased

from cemeteries, crematoria, clergy, celebrants, florists, musicians, photographers,
livestreaming providers or other suppliers involved in delivering services

from government agencies or registries where required or authorised by law

from publicly available sources where lawful and reasonable in the circumstances.

Where it is reasonable and practicable to do so, we will collect personal information directly from the

individual concerned.

If we receive unsolicited personal information, we will deal with it in accordance with the Privacy Act.

6. Why We Collect, Hold, Use and Disclose Personal Information

We collect, hold, use and disclose personal information for purposes including:

arranging and delivering funeral, cremation, burial and memorial services
providing catering, venue hire, livestreaming, tribute and related services
communicating with Clients, family members, attendees and Authorised Contacts
preparing, verifying and lodging documentation required by law

processing payments, invoices, refunds and financial administration

coordinating with cemeteries, crematoria and other service providers

responding to enquiries, feedback or complaints

maintaining business records and operational administration

improving our services, website functionality and client experience



¢ complying with legal, regulatory, insurance, tax, accounting and reporting obligations
e protecting our legal rights and managing risk

¢ sending service-related communications

¢ sending direct marketing communications where permitted by law.

We will generally use or disclose personal information only for the primary purpose for which it was
collected, for a related secondary purpose you would reasonably expect, with your consent, or as
otherwise permitted or required by law.

7. Sensitive Information

Because of the nature of our services, we may need to collect Sensitive Information such as
information about health, religion, cultural practices or beliefs.

We will only collect, use or disclose Sensitive Information where:

e you have given your express consent

e the collection is reasonably necessary for our functions or activities and permitted by law
e« the use ordisclosure is required or authorised by law

e another exception under the Privacy Act applies.

Where possible, we will limit the Sensitive Information we collect to what is reasonably necessary.
8. Disclosure of Personal Information

We may disclose personal information where reasonably necessary to provide our services or where
disclosure is required or authorised by law.

Depending on the circumstances, we may disclose personal information to:

e cemeteries and crematoria

e clergy, celebrants and religious representatives

o florists, musicians, photographers, videographers and other event service providers
e catering suppliers and event personnel

e hospitals, medical practitioners, aged care providers and other care facilities

¢ the NSW Registry of Births, Deaths and Marriages and other government authorities
e regulatory bodies, courts, tribunals and law enforcement agencies

e professional advisers, including legal, accounting and insurance advisers

e banks, payment processors and financial institutions

¢ information technology, cloud hosting, website, analytics, software, security and
communications providers



e contractors, consultants and other third parties who assist us in operating our business or
delivering our services.

Where we disclose personal information to third parties, we take reasonable steps to ensure they
handle that information appropriately, including by using confidentiality obligations, privacy
protections, security requirements and contractual arrangements where appropriate.

9. Overseas Disclosure of Personal Information

Some third-party service providers we use, such as cloud, website hosting, email, customer
relationship management, analytics, software support, livestreaming or memorial platform providers,
may store or access personal information from outside Australia.

As aresult, personal information may be disclosed to overseas recipients in countries where those
providers operate or maintain infrastructure. In some cases, it may not be practicable to specify every
country in advance because providers and data centre locations may change from time to time.

Before disclosing personal information to an overseas recipient, we take reasonable steps in the
circumstances to ensure the recipient handles the information in a manner consistent with Australian
privacy law, unless an exception under the Privacy Act applies.

If you would like more information about likely overseas disclosures of your personal information,
please contact us using the details below.

10. Photography, Video Recording and Livestreaming

At the request of the Client or Authorised Contact, funeral services or memorial events may be
photographed, video recorded or livestreamed.

Where this occurs:

e« attendees may appear in images, video or audio recordings

e recordings or livestreams may be viewed by invited participants or family members
e recordings may be hosted by third-party platforms used to provide the service

e copies may later be shared by family members or attendees outside our control.

The Client or Authorised Contact arranging the service is responsible for providing us with instructions
and confirming that they have the authority to request the recording, livestreaming or distribution of
materials.

Where practicable, we will take reasonable steps to inform attendees that recording, photography or
livestreaming is taking place, for example through signage, verbal notification or service information.

Once recordings or images have been provided to family members, guests or other third parties, we
are not responsible for their subsequent use, sharing or publication by those parties.

11. Funeral Notices, Tribute Pages and Memorial Content

With the consent of the Client or Authorised Contact, and on the basis that they are authorised to
provide the relevant information, we may publish funeral notices, obituary information, tributes,
photographs, service details or memorial content through channels such as:



e newspapers or media outlets

e ourwebsite

e online tribute or memorial pages

¢ livestreaming platforms

¢ social media platforms

e other communication channels requested by the family.

Published content may include personal information about the deceased and, in some cases, family
members or service participants.

You should be aware that information published online or in media channels may be accessed,
copied, shared or retained by others outside our control.

12. Direct Marketing and Communications

We may send communications about our services, memorial products, remembrance events,
community initiatives or other information we think may be relevant to you.

We will only send commercial electronic messages (such as marketing emails or SMS messages) in
accordance with the Spam Act 2003 (Cth) and related laws. This means we will generally:

e obtain your consent where required

e identify ourselves as the sender

¢ include a functional unsubscribe facility

¢ honour unsubscribe requests within the required timeframe.

You can opt out of direct marketing communications at any time by using the unsubscribe facility in
the communication or by contacting us using the details below.

Even if you opt out of marketing communications, we may still send you service-related or
administrative communications where permitted by law.

We do not sell personal information to third parties for their own direct marketing purposes.
13. Website Information, Cookies and Analytics

When you visit our website or use our digital services, we may automatically collect certain technical
information, including:

e |Paddress

browser type

operating system

device information

pages visited



e date andtime of access

e referring website

¢ clickstream and navigation data

¢ information collected through cookies, pixels, tags and similar technologies.

We use this information to:

e oOperate and secure our website

¢ monitor and improve performance and functionality
e better understand user behaviour and website usage
e improve content, accessibility and user experience

e support analytics, communications and, where applicable, advertising or remarketing
activities.

We may use third-party service providers from time to time to support these functions, including
website hosting, analytics, tag management, video, map, social media or marketing technology
providers.

You can manage cookies through your browser settings. If you disable cookies, some parts of our
website may not function properly.

Where required, we will provide additional information or obtain consent in relation to cookies or
similar technologies.

14. Storage and Security of Personal Information

We take reasonable steps to protect personal information from misuse, interference and loss, and
from unauthorised access, modification or disclosure.

The steps we take may include physical, technical and organisational security measures such as:

e secure premises and file storage

password-protected systems

e role-based access controls

o staff confidentiality obligations and training

e cybersecurity protections and monitoring

e secure cloud and software platforms

e controlled access to records

e secure destruction and de-identification processes.

Personal information may be held in paper files, electronic databases, software systems, email
systems, backup systems and secure cloud environments.



We retain personal information only for as long as reasonably necessary for the purposes for which it
was collected, and as required or permitted by law, including record-keeping, legal, regulatory,
insurance, accounting or dispute resolution requirements.

When personal information is no longer required, we take reasonable steps to securely destroy or de-
identify it.

If we experience an eligible data breach, we will respond in accordance with the Privacy Act,
including notifying affected individuals and the Office of the Australian Information Commissioner
where required.

15. Government Related Identifiers
We do not adopt a government related identifier of an individual as our own identifier.

If we collect, use or disclose government related identifiers, we do so only where required, authorised
or permitted by law.

16. Access to and Correction of Personal Information

You may request access to the personal information we hold about you, and you may request that we
correct personal information that is inaccurate, out of date, incomplete, irrelevant or misleading.

Requests for access or correction should be made using the contact details below. We may ask you to
verify your identity before processing your request.

We will respond to requests within a reasonable period. In some circumstances, we may refuse
access or correction where permitted by law. If we do, we will provide written reasons (unless it would
be unreasonable to do so) and explain the available complaint options.

There is no fee for making a request, although we may charge a reasonable fee for giving access where
permitted by law.

17. Complaints

If you believe we have mishandled your personal information or breached the Privacy Act or the APPs,
you may make a privacy complaint by contacting us using the details below.

To help us investigate, please provide:

e your name and contact details
¢ the details of your complaint
e any relevant documents or correspondence
¢ the outcome you are seeking.
We will generally:
e acknowledge your complaint within 7 business days
e investigate the complaint

¢ seekany additionalinformation we reasonably require



e aimto provide a substantive response within 30 days, or otherwise keep you informed if more
time is required.

If you are not satisfied with our response, you may lodge a complaint with the Office of the Australian
Information Commissioner (OAIC).

OAIC contact details
Website: www.oaic.gov.au
Phone: 1300 363 992

18. Anonymity and Pseudonymity

Where lawful and practicable, you may choose to deal with us anonymously or by using a pseudonym,
for example when making a general enquiry.

However, in many cases we will need your real identity and contact details in order to provide
services, verify authority, prepare documentation, meet legal obligations or process payments.

19. Changes to this Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in legal requirements,
technology, business practices or the services we provide.

The current version of this Privacy Policy will be published on our website. We encourage you to review
it periodically.

20. Contact Us
For privacy enquiries, access requests, correction requests or complaints, please contact:

H.Parsons | WOLLONGONG | BULLI | DAPTO | WARILLA | KIAMA | NOWRA | WANDANDIAN

A: 34 Belmore Street, Wollongong, NSW, 2500
P: (02) 4228 9622

E: info@hparsons.com.au

W: hparsons.com.au



https://www.hparsons.com.au/wollongongchapel
https://www.hparsons.com.au/bullichapel
https://www.hparsons.com.au/daptochapel
https://www.hparsons.com.au/warillachapel
https://www.hparsons.com.au/stan-crapp-funerals
https://www.hparsons.com.au/wray-owen-nowra-funerals
https://g.page/r/CRk18hQ_z_bcEAE
tel:61242289622
http://hparsons.com.au/

